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Sylvia Knoss

born 24.10.1965, married, 2 daughters
Nationality: German

Address: Lichtaecker 16, 71634 Ludwigsburg, Germany
Phone: ++49 163 29 70 250
Email:  info@asien-knigge.de

Publications: 2005: Springer Verlag: in cooperation with Simon, Kucher & Partner, Bonn:
The Secrets of Business Rules & Communication in China

Interviews/Documentations TV and broadcast:

- DW-TV documentation in English & German (2001, 2008)
- TV documentation (2007)

- 2 broadcasting interviews (2005, 2007)

Some published interviews in 2001 - 2008:
- Spiegel online, Stuttgarter Zeitung, Asia Bridge (two times)
- Business Traveller, VDI-Nachrichten, Maxx Germany

2013 Education as DiSC-Trainer (certified)
since 2012 Lecturer at Institut fur Fihrung und Kommunikation, Luzern/Switzerland
2011 - 2012 Education as “Intercultural Coach”

University of Jena, Dept. “Intercultures”, Prof. Bolten (450 hours)

2008 Education in “Moderation”
ABB Thiiringen (45 hours)

2006 — April 2010 Living & working in Shanghai/China
in the training industry

since June 2002 COMPASS Asia Training & Consulting
(subsidiary of former COMPASS Relocation Consulting GmbH)

2000 - 2006 Owner Managing Director of
,LCOMPASS Relocation Consulting GmbH*
5 associates, 1 intern, 5 free lancers
Branch in Shanghai, China
2 associates

since 2001 approx. 400 trainings/workshops
“International Business Etiquette” and “Business Etiquette East-Asia”,
“Succeed in Business with China/Korea/Japan”, Executive Trainings for CEO’s
as well as
teambuilding trainings in China, Korea and Japan,
speeches in English and German
at universities, conferences, fairs, Chamber of Commerces etc.
Business trips to China, Korea, Japan on a regular basis

2001 Educated as Intercultural Trainer by
Prof. Dr. Alois Moosmuuller, University Munich
Lnstitut fir Interkulturelle Kommunikation®
1995 - 2000 Foreign Assignment in South Korea,
German Embassy Seoul
published the book ,Ausreise nach Korea“ (Moving to Korea)

Employed at Robert Bosch GmbH, Stuttgart
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References:

AbbVie Deutschland GmbH & Co.KG
Allianz Global Assistance, Paris, France
Analog Devices

Anvis Deutschland GmbH

ARCOR AG & Co.KG, Frankfurt
ArvinMeritor Emissions Technologies GmbH
ArvinMeritor Light Vehicle Systems,
Shanghai, China

ATMO, Stuttgart

Audi AG, Korea

AVANCIS GmbH & Co. KG

Balluff GmbH & Co.KG

BASF AG, Ludwigshafen

Bayer Healthcare AG

bielomatik Leuze GmbH + Co. KG
Boehringer Ingelheim GmbH, Ingelheim
BOS GmbH & Co. KG, China

Brose Fahrzeugteile GmbH & Co.,
Coburg/Bamberg

Brose China Ltd. (Shanghai), China
Brose Japan Ltd. (Nagoya), Japan
Brose Korea Ltd. (Suwon), Korea
DaimlerChrysler AG, Stuttgart

DEBEOS

Deutsche Bank AG, Frankfurt

Deutsche Borse Frankfurt

Deutsche Krankenversicherung, DKV
Deutsche Telekom AG, Berlin
Eberspacher GmbH & Co.

ELAC L-3 Nautic Communications
Endress+Hauser Conducta GmbH & Co.
Ericsson GmbH Deutschland

ETAS

Europaische Relocation Association, London,
England

Evonik Industries AG

F.Hoffmann-La Roche Ltd, Basel, Schweiz
GEA Ecoflex GmbH

Gebrider Wollenhaupt GmbH, Hamburg
GKN Sinter Metals GmbH

HERMA GmbH

Hotset Heizpatronen u. Zubehér GmbH
IPERTRONIC GmbH & Co. KG

KanAm Grund Kapitalgesellschaft mbH
KAUTEX TEXTRONIX GmbH

Kesel GmbH

KIA Motors Brussels, Belgium

KIA Motors Europe GmbH (Frankfurt)
KIA Motors Deutschland GmbH (Frankfurt)
KHS GmbH

Leuze electronics GmbH

LBBW

Linde AG, Minchen

MAXIMATOR GmbH

Merck AG

Montblanc

Miller Weingarten AG

Mustang Bekleidungswerke GmbH & Co.KG
NEC

Nord/LB

© COMPASS Asia Training & Consulting, www.asien-knigge.de, info@asien-knigge.de

COMP4{SS

Nowak und Partner, Korea
Progress Werk Oberkirch AG (PWO)
Putzmeister Holding GmbH

P3 Ingenieurgesellschaft fur
Management und Organisation mbH
Pharma Novartis AG, Basel, Switzerland
Renesas Electronics Europe GmbH
Ritterwand

Robert Bosch GmbH

Robert Bosch Ltd China, (Shanghai),
China

Robert Bosch Ltd. Braga, Portugal
Réchling Automotive AG & Co.KG
Schafer GmbH & Co. KG

Schill & Seilacher

Schuler Hydroforming GmbH & Co. KG
Schweizer Electronic AG

SIEMENS Turbomachinery

Equipment GmbH

Spethmann Holding AG (Teekanne,
MeBmer)

Stadt Ludwigsburg

Telekom Austria, Wien, Austria
Teehaus Ronnefeldt KG

Trimet Aluminium SE

TRUMPF GmbH + Co. KG

TRUMPF Linz, Austria

Valeo GmbH

VARTA Consumer Batteries GmbH

& Co. KGaA, Aalen

Wilkinson Sword GmbH, Solingen
WestLB, Disseldorf
Wirtschaftskammer Osterreich, Korea
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